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Response to COVID-19

There have been significant changes within our setting in response to the outbreak. Many young

people are now at home and staffing is likely to be significantly affected through illness and self-
isolation.

Despite the changes, the school’s Child Protection Policy is fundamentally the same and continues to
align with our Christian values: children and young people always come first, staff should respond
robustly to safeguarding concerns and contact the DSL in line with our established safeguarding
procedure.

As a church school we value working in partnership with families to uphold our vision of: with

knowledge, faith and love we can change the world.

Therefore be imitators of God, as beloved children. And walk in love, as Christ loved us and gave
himself up for us, a fragrant offering and sacrifice to God.
Ephesians 5:1-2

This annex sets out some of the adjustments we are making in line with the changed arrangements
in the school and following advice from government and local agencies.

The current school position and local advice

Please refer to our Covid risk assessment for current procedures.

Updates regarding safeguarding following COVID 19 restrictions:

Government guidance: https://www.gov.uk/guidance/safeguarding-and-remote-education-during-

coronavirus-covid-19

Local guidance for parents, teachers and school leaders: https://coronavirus.lgfl.net/safeguarding

Reporting arrangements

The school arrangements continue in line with our child protection policy.

Important contacts

ROLE/ORGANISATION NAME CONTACT DETAILS

Designated safeguarding leads

(DSL)

Mrs Karen Stanley-Bristowe

Miss Cathy Hoyle

Mrs Vivienne Lupoli

kstanleybristow@suttonmail.org

choyle4@suttonmail.org

vlupoli@suttonmail.org

https://www.gov.uk/government/publications/coronavirus-covid-19-contingency-framework-for-education-and-childcare-settings/contingency-framework-education-and-childcare-settings-excluding-universities#safeguarding-and-designated-safeguarding-leads
https://www.allsaintsbenhilton.org.uk/static/newsevents_files/SchoolsCovid19RASummer2021Onwards%20v%201%2023%20July%202021%20Word.docx.pdf
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://coronavirus.lgfl.net/safeguarding
mailto:kstanleybristow@suttonmail.org


Deputy DSL Mrs Leanne Craven lcraven1@suttonmail.org

ROLE/ORGANISATION NAME CONTACT DETAILS

Local authority designated
officer (LADO) and other useful
local authority contact details

● Sutton Local Authority Designated Officer (LADO)

LADO@sutton.gov.uk 02087704776

• Link governor for safeguarding  - Mr Mark Bentley
mbentley13.319@allsaintsbenhilton.org.uk

• Cognus Education Safeguarding Manager – Hayley Cameron
020 8770 5571 / 07736 338 180
hayley.cameron@cognus.org.uk

• Cognus Education ESafety Adviser – Stephen Welding 020
8770 5579 / 07768387330 stephen.welding@cognus.org.uk

• Cognus Outdoor Adviser – Mick Bradshaw 020
87705582 / 07736338471
Mick.bradshaw@cognus.org.uk

• Social Care (Out of Hours Team) – 0208 770 5000 (Ex 9)

Chair of governors Mrs Jane Jones jjones118.319@allsaintsbenhilton.o
rg.uk

Channel helpline 020 7340 7264

The school’s approach ensures the DSL or a deputy is always on site while the school is open. In the
unusual circumstance this is not possible the DSL or Deputy DSL will be contactable and the
Headteacher or a member of the Senior Leadership Team will email all staff by 9am to advise they
are acting in an on-site safeguarding role together with contact details for the DSL or Deputy DSL.

With fewer staff and pupils in the school, it remains of high importance that staff ensure that they
avoid being left in a one-to-one situation with children that are in school – see the full policy for
further information.

Staff will continue to follow the Child Protection procedure and advise the safeguarding leads
immediately about concerns they have about any child, whether in school or not. COVID-19 means a
need for increased vigilance due to the pressures on services, families and young people, rather than
a reduction in our standards.

Children’s services may be affected by the impact of the virus on staff and an increased demand for

services. Where a child is at risk of significant harm there may be a need to be persistent in referring
concerns to the local authority. The arrangements for contacting children’s services are:

Contact arrangements for referral to Children’s Services:
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Sutton Children’s First Contact Service (CFCS): 0208 770 6001
https://www.sutton.gov.uk/info/200235/safeguarding_children/473/what_to_do_if_you_are_wo
rried_about_a_child/2

Should a child in the school’s view be at risk of significant harm and local agencies are not able to
respond, the school will immediately follow the safeguarding children partnership escalation
procedure, available here:
https://www.suttonlscp.org.uk/static/guidance_files/Sutton%20LSCB%20Escalation%20Policy%20Se
ptember%202015.pdf

Identifying vulnerability

Vulnerable children include those who have a social worker and those children and young people up

to the age of 25 with education, health and care (EHC) plans. Those who have a social worker include
children who have a Child Protection Plan and those who are looked after by the Local Authority. A
child may also be deemed to be vulnerable if they have been assessed as being in need or otherwise
meet the definition in section 17 of the Children Act 1989. Those with an EHC plan will be risk-
assessed in consultation with the Local Authority and parents, to decide whether they need to
continue to be offered a school place in order to meet their needs, or whether they can safely have
their needs met at home. This could include, if necessary, carers, therapists or clinicians visiting the
home to provide any essential services. Many children and young people with EHC plans can safely
remain at home.

Eligibility for free school meals in and of itself should not be the determining factor in assessing

vulnerability. Senior leaders, especially the Designated Safeguarding Lead (and deputy) know who
our most vulnerable children are. They have the flexibility to offer a place to those on the edge of
receiving children’s social care support. All Saints Benhilton CofE Primary School will continue to
work with and support children’s social workers to help protect vulnerable children who attend
school and those who are continuing with home learning. This includes working with and supporting
children’s social workers and the local authority Virtual School Headteacher (VSH) for children
looked-after and previously looked-after. The lead person for this will be: Headteacher Karen
Stanley-Bristowe and Family Liaison Office Cathy Hoyle.

There is an expectation that vulnerable children who have a social worker will attend an education

setting, so long as they do not have underlying health conditions that put them at risk. In
circumstances where a parent does not want to bring their child to an education setting, and their
child is considered vulnerable, the social worker and All Saints Benhilton CofE Primary School will
explore the reasons for this directly with the parent. Where parents are concerned about the risk of
the child contracting COVID19, Cathy Hoyle or the social worker will talk through these anxieties
with the parent/carer following the advice set out by Public Health England All Saints Benhilton CofE
Primary School will encourage our vulnerable children and young people to attend a school,
including remotely if needed. For those not in school, class teachers and/or Cathy Hoyle will ‘check
in’ with families, children and social workers on a regular basis.

Each of these children has an individual plan which has been shared with other agencies involved in

their care, including where appropriate their social worker and the Virtual School Head for Looked
After and previously Looked After Children.
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In addition, the following groups have specific arrangements around contact and support from the

school.

● Children of key workers who may attend school – Family Liaison Officer Cathy Hoyle,
teachers and teaching assistants regularly contact parents or carers.

● Children at home – as above and including online live and recorded learning from their
teachers, contact on Google Classroom with all members of the year group team, courtesy
call to parents if children are not engaging. All of which is monitored by the senior leadership
team.

The plans in respect of each child in these groups should state how often they are to be reviewed.

Attendance

The school is following the attendance guidance issued by government. Where a child is expected

and does not arrive the school will follow our attendance procedure and make contact with the
family. If contact is not possible by 9:30am the DSL must be informed. The DSL will attempt a range
of methods to contact the parent (telephone, email, facetime, through a relative etc) but if
necessary arrange a home visit by the school or another appropriate agency. A risk assessment will
be undertaken to consider manage the implications of COVID-19 alongside other risks perceived to
the child. The risk of COVID-19 does not override the duty on the school to ensure children and
young people are safe.

The school will also follow the attendance procedure if contact proves impossible with children at

home. Following telephone calls and emails to the home and other named contacts, a visit to the
house by two members of staff to check on the family.

Staff will be aware of increased risk

The pressures on children and their families at this time are significant. There will be heightened

awareness of family pressures through being contained in a small area, poverty, and financial or
health anxiety. These areas should be considered in the setting of any work for children to undertake
at home (including recognising the impact of online learning – see below). Staff will be aware of the
mental health of both children and their parents and carers, informing the DSL about any concerns.

Every class teacher provides PSHE and wellbeing tasks to engage with children and encourage

discussion. An online support company called ‘Kooth’ provides an anonymous online service with
trained professionals for children in year 6 supporting any worries they may have.

If children remain at home with remote learning, staff at All Saints Benhilton are vigilant in
‘checking in’ with children in a few ways: teachers and support staff see children on live lessons
daily; monitor the classroom stream throughout the day; and call families, speaking with children if
they have not accessed the above for more than 24 hours.

In addition, our Family Liaison Officer, Cathy Hoyle accesses the Metropolitan Police ‘App Box’; a

secure email which notifies the school of any incidents involving any of our children.
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Peer on peer abuse

We recognise the potential for abuse to go on between young people, especially in the context of a
school closure or partial closure. Our staff will remain vigilant to the signs of peer-on-peer abuse,
including those between young people who are not currently attending our provision. When live
teaching via Google Meet, staff are the last to exit the session thus ensuring all children have
logged out and therefore not online without a member of staff to supervise. Extra care should be
taken where groups have mixed age, developmental stages, are attending other schools as an
interim measure and similar. When making contact with these families our staff will ask about
relationships between learners.

Further information about peer-on-peer abuse can be found in the full Child Protection and
Safeguarding Policy on our school website.
https://www.allsaintsbenhilton.org.uk/static/parents_files/Child%20Protection%20and%20Safeguarding%20Sep%202020.pdf

Online Safety

All Saints CofE Primary School’s Online Safety Lead is: Vivienne Lupoli. If the Online Safety Lead is

unavailable, advice can be sought from Stephen Welding (Cognus Education ESafety Advisor). All
Saints CofE Primary School will continue to ensure that appropriate filters and monitoring systems
are in place to protect pupils when they are online on the school’s IT systems or recommended
resources. It is important that all staff who interact with children, including online (although recent
guidance states that there is no expectation that teachers should live stream or provide pre-
recorded videos May 2020), continue to look out for signs a child may be at risk. Any such concerns
should be dealt with in line with the Safeguarding and Child Protection Policy and where appropriate
referrals should still be made to children’s social care and as required, the police. All Saints CofE
Primary School will ensure any use of online learning tools and systems is in line with privacy and
data protection/GDPR requirements.

Below are some things to consider when delivering virtual lessons, especially where webcams are

involved:

• No 1:1s, groups only
• Staff and children must wear suitable clothing, as should anyone else in the household.
• Any computers used should be in appropriate areas and the background should be appropriate.
• The live class should be recorded so that if any issues were to arise, the video can be reviewed.

• Live classes should be kept to a reasonable length of time, or the streaming may prevent the
family ‘getting on’ with their day. The class teacher is the last to leave.

• Language must be professional and appropriate, including any family members in the background.

A link the NSPCC website is available on Google Classroom via a ‘useful links’ tab which also lists a
number of online safety links.

Please also refer to the Remote Education Contingency Plan on our website.
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Allegations or concerns about staff

With such different arrangements young people could be at greater risk of abuse from staff or

volunteers. We remind all staff to maintain the view that ‘it could happen here’ and to immediately
report any concern, no matter how small, to the safeguarding team.

Any staff or volunteers from outside our setting will complete an induction to ensure they are aware

of the risks and know how to take action if they are concerned.

We have confirmed the arrangements to contact the LADO at the local authority remain unchanged.
Sutton Local Authority Designated Officer (LADO) LADO@sutton.gov.uk 02087704776

If necessary, the school will continue to follow the duty to refer to DBS any adult who has harmed or
poses a risk of harm to a child or vulnerable adult, and to the Teacher Regulation Agency in line with
paragraph 166 of Keeping Children Safe in Education 2019 using the address
Misconduct.Teacher@education.gov.uk.

New staff or volunteers

New starters must have an induction before starting or on their first morning with the DSL or a

deputy. They must read the school child protection policy, the behaviour policy, the whistleblowing
policy and the code of conduct. The DSL or deputy will ensure new recruits know who to contact if
worried about a child and ensure the new starters are familiar with the child protection procedure.

If staff or volunteers are transferring in from other registered education or childcare settings for a

temporary period to support the care of children, we will seek evidence from their setting that:

● the member of staff has completed relevant safeguarding training in line with other similar

staff or volunteers,

● they have read Part I and Annex A of Keeping Children Safe in Education, and

● where the role involves regulated activity and the appropriate DBS check has been
undertaken by that setting we will undertake a written risk assessment to determine
whether a new DBS would need to be undertaken. It may be in these exceptional times we
can rely on the DBS undertaken by their setting.

New children at the school

Where children join our school from other settings we will require confirmation from the DSL

whether they have a Safeguarding File or SEN statement/EHCP. This file must be provided securely
before the child begins at our school and a call made from our DSL or a deputy to the placing
school’s DSL to discuss how best to keep the child safe. In some unusual circumstances this may not
be possible. Information provided must include contact details for any appointed social worker and
where relevant for the Virtual School Head. Safeguarding information about children placed in our
school will be recorded on our safeguarding system, will be securely copied to the placing school DSL
and will be securely returned to the placing school on completion of the child’s placement with us so
there is a continuous safeguarding record for the child.
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The DSL will undertake a risk assessment in respect of any new information received, considering

how risks will be managed and which staff need to know about the information. This will be
recorded on our safeguarding recording system.

And we know that for those who love God all things work together for good, for those who are called
according to his purpose.
Romans 8:28
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